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Technologies Pvt. Ltd.

Corporate Business Correspondent
www.nicttpl.com

www.bankofmaharashtra.in | Toll Free No.: 1800 233 4526

Follow us @mahabank [l EHBEE
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® A Computerized acknowledgment receipt should be obtained after the bank transaction at the

Customer Service Centre.

Ask for mini statement whenever required.

Always check the cash when leaving the customer service centre.
Make sure that your transaction is as mentioned in the computerized receipt.
Nomination Name Registration or Nominee Is required to visit the concerned branch.

To lodge a complaint or suggest changes In the process, visit the nearest Branch or Customer Service
Center as per your convenience.
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® Do not pay any fee to the Customer Service Center Operator for providing service.

® Do not provide your fingerprint for any transaction other than the intended transaction.

® No transaction should remain pending. If any transaction remains incomplete then the
Settlement should be done immediately with the bank.

® “Information like ATM card/Rupay card number/banking PIN etc. should be kept confidential and
should not be shared with anyone.

e Do not rush to leave the customer service center before completing the payment transaction.
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FIRST CONTACT
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